UBND TINH KHANH HOA ~ CONG HOA XA HQI CHU NGHIA VIET NAM

SO CONG THUONG Doc 1ap - Tw do - Hanh phiic
S6: 180 /TB-SCT Khanh Hoa, ngay 05thang 9 ndam 2024
THONG BAO

V@ viéc cong khai két qua danh gia bd chi sé phuc vu nguwoi dan,
doanh nghiép trong thwe hién thuc hién thi tuc hanh chinh,
cung cap dich vu cong thang 8 va 8 thang nam 2024

Cin ctr Quyét dinh s6 766/QP-TTg ngay 23/6/20222 cta Thi tudng Chinh
phu vé phé duyét Bo chi s6 chi dao, diéu hanh va danh gia chat luong phuc vu nguoi
dan, doanh nghiép trong thyc hién thu tuc hanh chinh (TTHC), dich vu cong theo
tho1 gian thuc hién trén moi truong dién tu;

Cian cir Quyét dinh s6 104/QD-UBND ngay 12/01/2024 cia UBND tinh
Khanh Hoa vé viéc ban hanh Ké hoach kiém soat thu tuc hanh chinh nam 2024;

Can cir két qua cong khai trén Cong dich vu cong Qudc gia tai dia chi
https://quantri.dichvucong.gov.vn/; S& Céng Thuong thong bao két qua danh gia
Bo chi s6 phuc vu ngudi dan, doanh nghiép trong thuc hién thu tuc hanh chinh
(TTHC), cung céap dich vu cong (DVC) cta S¢ Cong Thuong nhu sau:

1. Két qua danh gia Bo chi s6 phuc vu ngudi dan, doanh nghiép trong thuc
hién thu tuc hanh chinh (TTHC), cung cap dich vu cong (DVC) ctia S& Cong
Thuong trong thang 8/2024.

Xép Chéch
DPiém s6 | hang | léchso
Thang 8 | thang véi

8 thang 7

B chi s6 phuc vu ngwoi dan, doanh
STT nghiép trong thwe hién TTHC, cung cép
dich vu cong thang 8/2024

Két qua cong khai, minh bach trong giai

. . 14,40% | 16/20 | -2,10%
quyét TTHC, cung cap dich vu cong

2 | Tinh hinh két qua xt 1y hd so TTHC 100,00% | 1/20% | 0,00%

3 Cung cip dich vy truc tuyén

3.1 | Ty 1é ho so ndp truc tuyén 63,20% | 6/20 | 5,60%
3.2 | Iy 1é ho so thanh todn truc tuyén 33,33% | 10/20 | 0,33%
4 | Mirc d6 hai 1ong 100,00% | 1/20% | 0,00%

1C6 05 co quan, don vi cing dat diém scf) 100%
2C6 11 co quan, don vi cung dat diém so 100%


https://quantri.dichvucong.gov.vn/
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2. Két qua danh gia Bo chi s6 phuc vu ngudi din, doanh nghiép trong thuc
hién thu tuc hanh chinh (TTHC), cung cap dich vu cong (DVC) ctia S& Cong
Thuong tir thang 1 dén thang 8/2024.

BQ CHI SO PHUC VU NGUOI DAN CUA SO CONG
THUONG TU THANG 01 PEN THANG 08/2024
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B 1 K&t qua cdéng khai, minh bach trong giai quyét TTHC, cung cap dich vu cong
m 2 Tinh hinh két qua x ly hd so TTHC

3.1 Ty 1& hd so ndp truc tuyén
m 3.2 Ty 1& hd so thanh todn truc tuyén

B 4 Mrc do hailong

S¢ Cong Thuong thong bao dén cac phong, don vi thude So biét dé thuc hién
nham cai thién Bo chi sd phuc vu nguoi dan, doanh nghié¢p trong thuc hién TTHC,
cung cép dich vu cong cua S Cong Thuong./.

Noi nhin: (VBPT) TL. GIAM POC
- VP UBND tinh (b/c); (‘HANH VAN PHONG

- Cac phong, don vi thudc So;,
- Ban Giam ddc So;

- Quang tri mang (dang tin);

- Luu: VT, VP, LB.

Tran Hong Minh
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